NATIONAL BOOK TRUST, INDIA
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The Director





   

National Book Trust, India

Nehru Bhawan, 5, Institutional Area, 

Phase-II, Vasant Kunj 

New Delhi 110070

Tender Document Price Rs.1000/- (non-refundable) 

TENDER DOCUMENT – Part 1

TENDER NOTICE

NBT, INDIA invites tenders from experienced and reputed Premises & Facility Management Service contractors for its office building at 5, Institutional Area, Phase-II, Vasant Kunj, New Delhi 110070.  This tender document is only meant for Prequalified contractors.

Interested pre-qualified agencies may obtain the tender documents on payment of Rs.1000/- (non refundable) Cash/Demand Draft in favour of National Book Trust, India at the following address between 16-29 December 2008 from 9.00 am to 5.00 pm (on working days only). 

The Assistant Director (Admn.)





   

National Book Trust, India

Nehru Bhawan, 5, Institutional Area, 

Phase-II, Vasant Kunj 

New Delhi 110070

This document can also be downloaded from our website www.nbtindia.org.in.  In case of downloading the tender documents, a demand draft of Rs.1000/- (non-refundable) drawn in favour of National Book Trust, India towards the payment for tender document is required to be submitted alongwith tender.

Tender submitted without this fee shall be rejected.

I. If any clarification is required by the tenderer, the same can be discussed at the above address.

II. Tenderers are advised to go through the tender document carefully as well as visit the office premises at NBT, India and acquaint themselves both the site conditions and present condition of building and fittings etc. before submission of tender.
III. The duly filled and sealed tender documents including complete set of supporting documents in two separate envelopes as indicated below, may be submitted to the Director, National Book Trust, India
Envelope 1

Complete set of Tender documents, Part I, duly filled in and signed by the tenderers on all pages (including Annexures B)  all pages giving the Company profile alongwith all supporting documents, etc. and demand draft of Rs.1000/- in favour of National Book Trust, India in case of tenders downloaded from website and Earnest Money Deposit of Rs.35,000/- in the form of Demand Draft (DD) in favour of National Book Trust, India.                  
Envelope 2

The complete set of Tender documents Part II (price bid – Annexure A) duly signed by the tenderer on all pages.

IV. Tenderers are advised to pay Earnest Money Deposit of Rs.35,000/- by Demand Draft drawn in favour of National Book Trust payable at Delhi alongwith the tender.  Cheques in lieu of DD will not be accepted.  EMD will not  bear any interest.  

V. Successful bidder shall have to submit a Demand Draft or a Performance Bank Guarantee equivalent to 5% of the total contract value per year as security deposit in favour of National Book Trust, India.  THE BG should be in the format approved by the Bank and should be kept valid for a period of 24 months and a claim period of 6 months.
No payment shall be released till the BG is submitted.

The Bank Guarantee shall be encased and the security deposit shall be forfeited in case the contractor fails to perform his duties satisfactorily.

VI. The EMD of successful bidder shall be returned on submission of performance bank guarantee.  The performance bank guarantee (BG) shall be 5% of the contract value per year at security deposit.  No charges shall be payable on this account.  BG should be in the format of approved by the Bank and should be kept valid for a period of 24 months with a claim period of six months.
VII. Last date for submission of completed tender documents is upto 3.00 pm on 29th December 2008.

VIII. The offers submitted shall be valid for a period of 120 days from the last date for submission of tender

IX. NBT reserves the right to reject any / all tenders without assigning reason thereof.

X. Tenders received late on account of any reason or by courier/post will not be entertained.                                                                                              
XI. The tender for Security and cleanliness will be considered after expiry of the contract of the present contractors .

XII. Each tenderer have to quote the rates separately for each job,
Date:







Assistant Director (Adm.)

CONDITIONS OF CONTRACT

1.
SCOPE OF WORK
PFMS contractors are required for manning and maintaining of office premises including various services at NBT, India, 5, Institutional Area, Phase-II, Vasant Kunj, New Delhi 110070 such as maintenance of sub-station (HT connection of 11000 watt), electrical, plumbing, pest control, carpentry, provision and care of indoor plants/flowers, laundry services, supply of water to officers, etc.

The scope also includes monitoring & coordinating services of other contractors, Fire Alarm System, Fire fighting, Acquaguards, Xerox/fax machines, maintenance of lifts, etc. all under single point responsibility.  The single point responsibility at the cost of contractor shall cover the following:

· Building maintenance – windows, aluminium frames, internal faces of glasses, granites, stills, stairwells, lobbies, WC areas and lighting system, internal & external pest control services, etc.  Cleaning of all drainage pipeline (washbasin, sinks, urinals, etc.).  Minor and major repairs of sewerage and water supply.
· Maintenance and servicing of all the doors, floor springs / door closures, furnitures and attending day to day miscellaneous carpentry, civil/ electrical and plumbing work. 

· Provision of trained lift men (3 Nos.) for smooth operation of three lifts.  (2 lifts of M/s Thyssen krupp Elevators – one of 8 passengers in Office Block and another 4 passengers for Guest House.  One goods lifts of Olympus  for Store & Housing Block.  The contractor has to undertake the comprehensive maintenance and trouble shooting.  

· Maintenance and operation of air-conditioning system of the building through authorized dealer by appointing experienced and qualified operators during working hours (from 8.30 am to 6.30 pm) Monday to Saturday or otherwise instructed.

· Monitoring of Electrical panels and other installations including safe operation repair and servicing of panels including replacement of minor parts such as indication lights, CT’s, Voltage / Ampier Meters, fuses, etc.  The required parts etc. will be supplied by the Trust. 

· Maintenance through the authorized dealer and Operation of 2 diesel generator sets of 62.5 KVA and 250 KVA of M/s Cumins, water pumps of the building by appointing experienced and qualified staff including testing etc. and regular B&C checks to be undertaken and to attend day to day faults occurring in its operation.

· Operation of pumps which includes the supply of filter water in the building and operation and maintenance of fire fighting system through qualified and trained staff.  The firm should employ trained staff.

· Maintenance and upkeep of garden & plants in the premises and on various floor by appointing an experienced workers/gardeners. Scope of work also includes daily watering, dressing of lawns / plants, change of earth, provision of fertilizers, etc. Contractor has to make all the arrangements and only water shall be supplied by the NBT.  Cost of new plants planted in the garden at the instructions of NBT will be reimbursed by us. 
· Maintenance of indoor/outdoor potted plants to be maintained by the Contractor.

· Operation of fire alarm system and fire panels in Office Block, Store & Housing Block,  Display Block

· Scope of work also includes maintenance and replacement of taps, jet spray, valves, flush tanks,, bottle traps, soap dispenser, waste pipes, etc. In case the same are not in serviceable conditions, the required parts will be supplied by the Trust.

· Scope of work also includes maintenance/repair of electric faults and replacement of switches, sockets (power/telephone/data), indoor / outdoor light fittings, lift lights including chokes, regulators  capacitors, fuses, lamps, Distribution Boards, fittings MCB / ELCB / MCCB (All capacities) for internal lightings in case the same are not serviceable, the Trust will provide the parts as per the requirement.
2.
Schedule of work
A Broad schedule of work shall be as follows :-

· Contractor will carry out all the regular routine tests such as insulation test, earth test, polarity tests and regular servicing of the equipment through OEM should be done and shall also maintain a record of the same.

· Maintenance/operation/cleaning and polishing of lift cabins daily as required.

· Monthly pest control at office with WHO and Central Insecticide Board of India approved chemicals.  This work has to be carried out through specialised personnel / agency.  The contractor is also required to take up fumigation works in basement and staircases monthly if needed, additional pest control to be done whenever there is a complaint.

· Water tank cleaning (over head and under ground) once in a six months.

· Garden and potted plants – upkeep and maintenance – daily

· Maintenance of all electrical, plumbing installations

Contractor is required to maintain a proper schedule as well as record / quality management forms / work register with approval of the Trust for the above activities.  All the stationery / photo copying etc., for the purpose, the contractor has to arrange on his own. Contractor shall provide necessary tools and equipments to his workers for performing their work.

The Contractor is required to maintain all the essential services in entirely to make the office functional.  (Please refer the Annexure A for quoting the rates). 

In case of any accident arising due to the negligence of the contract during the period of contract shall be the responsibility of contract and for which the department shall not owe any responsibility.

3.
Period of Contract
The contract shall be valid for a period of 2 years commencing from the date of award of contract.  However, NBT reserves its right to review and terminate the same before completion of the said period.  The rate quoted shall be valid for period of two years without any increase.

3A.
EMD & Security Deposit

1) Earnest Money Deposit (EMD) for the work is Rs.35,000/- (Rupees Thirty Five Thousand only).
2) The EMD of successful contractor shall be returned on submission of Performance Bank Guarantee as follows.  The Performance Bank Guarantee (BG) shall be 5% of contract value per year as security deposit.  No charges shall be payable on this account.  The BG should in the format approved by the Bank and should be kept valid for a period of 24 months with a claim period of 6 months.

No payment shall be released till the BG is submitted.

The Bank Guarantee (BG) shall be encashed and security deposit shall be forfeited in case contractors fails to perform hiss duties satisfactory.

4. Place of work and Visit to Site
Intending tenderers shall visit the NBT’s office and make himself thoroughly acquainted  with local site conditions, nature and requirement of work, present conditions of premises / fittings / fixtures etc. and make assessment of labour and material, etc. required before quoting for the tender.

A brief on the office building and various services provider is as given below.

The area of the plot of NBT campus is 2 hectare. 

The building has 2 basements, ground and 3 upper floors with total built up area of 10500 sq.mt. (1,3,585 sq.ft.).  The detail of the area is given as under:

AREA STATEMENT

SITE AREA = 107639 ft2

ROAD AREA = 63655 ft2

GREEN AREA = 46825 ft2
GROUND COVERAGE = 24159 ft2
TOTAL BUILT UP = 103585 ft2
OFFICE BLOCK = 63948 ft2
BASEMENT = 10072 ft2
GROUND FLOOR = 13149 ft2
FIRST FLOOR = 13957 ft2
SECOND FLOOR = 14500 ft2
THIRD FLOOR = 12270 ft2
PERMANENT DISPLAY BLOCK = 8127 ft2
GROUND FLOOR = 4600 ft2
FIRST FLOOR = 3527 ft2
STORE & HOUSING BLOCK = 31510 ft2
BASEMENT = 6340 ft2
GROUND FLOOR = 6410 ft2
FIRST FLOOR = 6513 ft2
SECOND FLOOR = 6440 ft2
THIRD FLOOR =  5807 ft2
The present staff strength in the building is around 250.  The construction of the building was completed and occupied by the Trust in April 2008.
The Building has been provided with State of Art Mechanical and Electrical System for partly Air-conditioning and partly water air-cooling plants, Building Management, Fire Fighting Lifts, etc. so as to control / monitor various functions of the systems sitting in a BMS control room. 

The scope of work for various service contractors is as follows:-

	S.No.
	Make of equipment 


	Scope of work


	Particulars of the lift
	Staff Required

	1

1(a)
	M/s Thyssen

 Krupp Elevators

M/s Olympus Elevators Now kone elevators


	1) Maintenance through manufacturer only 

2. Operation of lift through      trained staff  in two shifts

1) Maintenance through manufacturer only 

2. Operation of lift through trained staff  in two shifts


	8 passengers 1 No.

4 passengers 1 No.

Goods lift 1 No.


	Lift Operator   - 

3 Nos.

	2
	M/s Air Washers Comprising 8 No. Units, 30,000 CFM and 15,000 CFM respectively alongwith all allied ducting dampers, loovers, volume control dampers, pumps etc. as required.
	Operation and maintenance of 8 Nos. air washers including pump and allied machinery as per requirement March to September 

The regular cleaning of the air washers as per manufacturer recommendations required 

Maintenance and operation of all associated electrical  panels and keeping the maintenance up-to-date to avoid any mal functioning in the system.

Testing the quality of water before the operations of the machines.

Checking all the unusual sounds in the machine and setting them right during the operation contract.

The contractor shall get the alignment of the machines check regularly for its trouble free operation.

The material shall be supplied by the department free of cost.

 
	Air washers 8 Nos.

Electrical Panel 2 Nos.

Allied Ducting – 1 lot

Dampers, loovers, volume control dampers, diffusers, etc. 1 lot.


	Operator 

6 AM to 2 PM – 1 No. 

2 PM to 10 PM – 1 No. (from March to September)

Mechanic as and when required and electrician  as and when required and they will also operate the filter water pumps.

	3
	M/s Fire Fighting System comprising of diesel engine, pump, electrical engine pump, jocking pump, electrical panel, walls, ring main, risers, single way and hydrant valves, hose reels, batteries, etc. 


	Maintenance and operation of Fire Fighting System and maintaining a pressure as per the Delhi Fire Service norms and employing the required number of Fireman with licence issued from Delhi Fire Service or equivalent.

A routine drills and mock drills would be conducted during the maintenance and operation period.

The Fireman will be engaged round the clock.

The Engine B & C checks shall be carried through the OEM and all the regular checks should be conducted in the other parts of the Fire Fighting System.

Regular cleaning and maintenance of the valves and other allied machinery shall be done in the presence of our representative and all the result should be recorded in the log book.  


	Diesel engine, pump, electrical engine pump, jocking pump, electrical panel, walls, ring main, risers, single way and hydrant valves, hose reels, batteries,
	Operator 

6 AM to 2 PM – 1 No. 

2 PM to 10 PM – 1 No. (from March to September)

Mechanic as and when required and electrician  as and when required and they will also operate the filter water pumps.

	4    a)

4  b)


	Air-conditioning System Package Type Water Cooled – Blue Star Make

a) 16.5 ton – 2 Nos.

b) 11.5 ton – 4    

    Nos.

c) Cooling Tower – 100 TR – 1 No.

d) Cooling Tower Pumps – 2 Nos.

e) Electrical Panel – 7 Nos.

f) Humidifire- 1 lot 

g) Diffuser, dampers, ducting – 1 lot 

h) Cables etc. – 1 lot  

Split ACs 1.5 ton/2.00 ton LG make alongwith stabilizer and window ACs & 2 ton cassette type ACs O general make


	1. To attend all the defects at their own cost.

2. Routine drill atleast once a month,  check-up the system and replacing defective parts for smooth and uninterrupted functioning of the system.

3. Checking and refilling of the refrigerant. 

4. De-scaling/Cleaning of cooling tower.

5. Checking of vibrations in the units and pumps 

6. Checking of all the glands and testing for any over-heating  etc.

7. Checking of all the safety systems electrical and mechanical.

8. Checking of AHU and setting its parameter as per manufacturer design.

9. Regular cleaning of cooling coil as per manufacturer design.

Annual Maintenance Contract (AMC)

1. Comprehensive AMC

2. Drills and check-up as per manufacturer recommendations of the system and carry out necessary overhauling and replacing defective parts for smooth and uninterrupted functioning of the system.

Operation and maintenance of split ACs during the season which includes

Servicing of ACs as per manufacturer recommendations.

Checking of refrigerant and refilling in case of leakage of refrigerant, replacement of filters, relays, thermo stat etc. 

Washing the coils as per manufacturers recommendations etc.

Maintenance of stabilizers.
	a) 16.5 ton – 2 Nos.

b) 11.5 ton – 4    

    Nos.

c) Cooling Tower – 100 TR – 1 No.

d) Cooling Tower Pumps – 2 Nos.

e) Electrical Panel – 7 Nos.

f) Humidifire- 1 lot 

g) Diffuser, dampers, ducting – 1 lot 

h) Cables etc. – 1 lot

Split ACs 1.5 ton/2.00 ton LG make alongwith stabilizer – 29 Nos.

Window ACs – 

6 Nos.

Cassette type general ACs -        3 Nos.


	Operator 

6 AM to 2 PM – 1 No. 

2 PM to 10 PM – 1 No. (from March to September)

Mechanic as and when required and electrician  as and when required and they will also operate the filter water pumps.

	5 

5 a)


	Electrical and Fans including street light  Panels, UPS DBs, electrical DBs, UPS electrical panels, Batteries etc. 


	There are three buildings namely Office Block , Store & Housing Block & Display Block.  These buildings are fed through Sub-stations catering electrical supplies through various panels installed at different locations and sub-distribution through DBs.

Electrical points in Office Block, Display Block and Store & Housing Block  approx. 4000 Nos.

Power Points - 1 lot

UPS Point – 1 lot

Telephone Point – 1 lot

Street light – 40 Nos.

The Contractor will carry out the routine maintenance and attend to all the electrical complaints immediately by deputing wireman possessing license in the appropriate class issued by the Govt. body.  

All the loose connections should be tightened regularly, lamps, chalks, condenser in the fans should be replaced wherever found defective.  The burnt circuits/points should be redrawn with appropriate size of wire immediately, all the burnt switches, MCBs, thimbles, bearing of bush of fans should be replaced without any delay.  All the precautions and safety should be taken into consideration while carrying out electrical complaints.

The maintenance also includes misc. jobs related with electrical system.   

 
	Electrical and Fans including street light  Panels, UPS DBs, electrical DBs, UPS electrical panels, Batteries etc.
	Wireman
9 AM to 5 PM – 3 Nos.

Helpers

9 AM to 5 PM – 3 Nos.

 

	6

6  a)


	Electrical Sub-station and DG sets, 

500 KVA dry type – 2 Nos

Electrical HT panel – 1 incoming and 2 outgoing with relay protection, power pack, etc. (Kirlosker make)  – 3 Nos.

LT Panel – normal – 1 No.

Capacitor panel – 275 KVA, Domain make – 2 Nos.

DG set 250 KVA water cooled with pumps cooling tower, AMF panel, 1 set,  DG set 62.5 KVA water cooled

Air ventilation fans with panel – 3 Nos.


	Operation and maintenance of DG sets and sub-station round the clock including filling of DG set and carrying out necessary B checks and C checks as per manufacturer and entrusting comprehensive maintenance to the OEM for DG sets maintenance of AMF panels, batteries, etc.  

For electrical sub-station the fire will deploy persons possessing the license of grade 1 competency issued by the Govt. body.  Monitoring all the parameters of sub-station  and checking and calibration of safety system through the authorized service centre, servicing of all the ACBs, replacement of relays, fuses, burnt switch assemblies, handles, volt meters, ammeters, CTs repairing and  replacement of defective parts of sub-stations and DG sets.  Maintenance of log books for sub-stations and DG sets etc.


	Electrical Sub-station and DG sets, 

500 KVA dry type – 2 Nos

Electrical HT panel – 1 incoming and 2 outgoing with relay protection, power pack, etc. (Kirlosker make)  – 3 Nos.

LT Panel – normal – 1 No.

Capacitor panel – 275 KVA, Domain make – 2 Nos.

DG set 250 KVA water cooled with pumps cooling tower, AMF panel, 1 set,  DG set 62.5 KVA water cooled

Air ventilation fans with panel – 3 Nos.


	DG Operator 
6 AM to 2 PM – 1 No.

2 PM to 10 PM – 1 No.

Electrician 

9 AM to 5 PM – 1 No.

Wireman 

6 AM to 2 PM – 1 No.

2 PM to 10 PM – 1 No.

Helper 

9 AM to 5 PM – 1 No.



	7
	Fire Alarm System 

Main Panel Agni Make including amplifier and Zonal Panel 1 lot

Optical smoke Detectors approx. 600 Nos. 


	Operation and maintenance of Fire Alarm System including removing the fault and making the mock drills during the maintenance period as per Delhi Fire Service and deploying the suitable number of Fireman to operate and maintain the system and defective parts in the system will be replaced immediately.    


	Fire Alarm System 

Main Panel Agni Make including amplifier and Zonal Panel 1 lot

Optical smoke Detectors approx. 600 Nos. 


	Fireman 

6 AM to 2 PM – 1 No.

2 PM to 10 PM – 1 No.



	8
	Mono Block Filter Water Pumps – 8 Nos. and stone water pump – 4 Nos. and submersible – 2 Nos.
	Operation and maintenance of pumps in 2 shifts by deploying pump operators possessing relevant experience in the field and replacing the defective parts bearings, alignment of pumps etc. All the operation of the pumps should be recorded in the log book.


	Mono Block Filter Water Pumps – 8 Nos. and stone water pump – 4 Nos. and submersible – 2 Nos.
	The operators engaged in the Fire Fighting System will operate these pumps also.  

	9
	UPS – 20 KVA with one hour back-up 
	Operation through OEM
	UPS 20 KVA, Labotek Make, 20 KVA 
	Operation and maintenance through OEM 


5.
Raw Materials

All materials/chemicals detergents of for cleaning and other allied purposes.  If the materials are not of desired quality/make for cleaning and other allied purposes will be supplied by the Trust.  No conveyance/labour/transportation will be payable for maintenance and replacement of works.
If contractor do not take up such works, NBT reserve the right to take up the same through other agency at the risk and cost of contractor.

Decisions of the Trust in these matters shall be final and binding on the contractor.

6.     Compensation towards non-attentiveness / delay 

Contractor shall maintain a proper Record / Register indicating reasons for not attending to any particular complaint within time schedule, failing which appropriate compensation shall be recoverable.  The expected period of completion of the various items of work and the amount of deduction beyond that period for pending complaints will be as under:

	Nature of work
	Time of completion from the date of complaints
	Compensation for delay

	Clearing Drainage Congestion 

– inside building
	24 hours
	Rs 500.00 per day

	Clearing Drainage Congestion 

– outside building
	24 hours
	Rs 500.00 per day

	Replacement of electrical and plumbing items from the scope of work 
	24 hours
	Rs 1000.00 per day

	Replacement of electrical and plumbing items not in the scope of work 
	Within 24 hours of getting the orders of the Trust
	Rs 1000.00 per day


Further, a sum of Rs.200/- (minimum) per incidence shall also be charged as compensation towards non completion of the routine activities indicated in the scope of work.  The Director, National Book Trust, India shall be the final authority for decision in such matters which can not be challenged.

7.   Emergency work
It shall be contractor’s responsibility at attend to emergency works in time.  No extra payment will be made for working on odd hours/emergency works.

8. Rates, Taxes and Duties
All the rates furnished in the tender shall be inclusive of all labour and material including all duties, royalties, service tax.  Work Contract Tax (WCT) or any other taxes or local charges, if applicable.  No extra claim on this account will in any case be entertained.

9. Manpower / staff
The contractor shall always deploy the qualified and experienced staff i.e. Civil/ Electric Engineers/Supervisors at the site.  Necessary grooming should be done before posting the staff at site.  He shall also comply with the provisions of all labour legislations.  Receipt of any complaint on this ground shall be viewed seriously.  No additional   payment shall be made if contractor keep more staff at site for completing the pending work or if the minimum staff strength is not able to perform satisfactorily as per contract provision.

The workers/staff employed should wear colour code uniforms, pant+shirt+shoes+cap+gloves for male and suit / saris+aprons+cap+gloves for ladies staff.  Any indecent behavior / suspicious activities of the staff employed shall be viewed seriously and a suitable penalty shall be levied on the contractor.  The contractor is also required to submit the list of the workers with photo ID, educational qualification, address proof etc. before deputing the workers.

Contractor shall be solely responsible for the credentials/acts of his staff/workers.

Contractor is required to submit daily labour report duly signed by the Caretaker to the Director, National Book Trust, India.
Contractor is required to make timely payment to his staff including various statutory authorities.  The NBT reserves a right to check the same.

10.   Indemnity 

The contractor shall keep NBT indemnified against claims, if any, of the workmen and all costs and expenses as may be incurred by the NBT in connection with any claim that may be made by any workmen.  The contractor  shall also execute an indemnity bond in favour of NBT, in the approved format in this regard.

11.   Insurance

The NBT shall keep the employer, its servants or agents indemnified against claims, actions or proceedings brought or instituted against the employer, its servants or agents by any of contractors’ employees or any other third party in connection with relating to or arising out of the performance of the services under the agreement.  The contractor is also required to obtain the third party insurance for each incident as follows:

a.
Personal injury

-
Rs.3.00 lakhs

b.
Property Damage

-
Rs.3.00 lakhs

The contractor shall also required to obtain a workmen compensation policy for an amount at least Rs.2 lakh per employee and covering all the staff during the contract period deployed at site.

12.    Additional work

If employer decides to place work order for additional scope of work in the same premises or amend the original contract for additional scope of work in the same premises, the contractor shall be bound to accept the same at rates accepted in the original work during the period of the contract.  

13.    Tenderer shall quote his rates in the given format (Annexure ‘C’)

Non completion of any activity shall attract a levy of compensation upto 150%  of the value quoted by the contractor or actual value incurred by the Trust whichever is more.

14.   Termination of Contract
If the contractor fails to perform any of the obligations under this contract and if the NBT is dissatisfied with the services, the NBT shall forfeit the security deposit and terminate the services of the contractor with a notice of winding up and the contractor shall vacate the premises within a period of one month of written notice.  NBT should not be held liable for any cost, damage, expenses or any loss whatsoever that the contractor may suffer on being served with the winding up notice.  The contractor is required to give 3 months’ notice in case he do not want to continue with the contract.  However, under such situation, Security Deposit shall be forfeited.

15. Payment Terms
The bill shall be prepared by the contractor in the form approved by the NBT on monthly basis after completion of month and will be settled by NBT within 15 working days after deducting necessary TDS, taxes, retention money etc.  The bill, in proper form, must be duly accompanied by details of work carried out in that month and must show deduction  for all previous payment.

The Contractor’s Bills should be prepared based on the actual joint  measurements certified by the NBT’s Caretaker and accepted by the Contractor.  The Contractor’s bill enclosing the sanctioned work slips duly certified by the NBT’s Caretaker only should be submitted to NBT, failing which the bill will not be accepted.

16. Compliance of complaints
Contractor shall follow the prescribed formats/procedures for receiving complaints, receiving the work slips duly sanctioned and preparation of bills etc., as stipulated by the NBT from time to time. 

Under any circumstances, charges for any extra works related to maintenance/repair will be paid.
Need for replacement of any particular item in case of emergency can be provided by the contractor on clear/specific approval of NBT.
17.  Safety Management
Initiate and maintain Safety Management Programme to protect contractor’s employees from hazards through procedures, practices and regular inspection of the work areas, materials, equipment, information and training necessary for safe work performance.  
18.  Emergency telephone Nos.
The Contractor shall provide an emergency telephone number for normal and out of hours operations with a maximum of two hour response time during any breakdowns to essential utility services like cable fault, burst water mains etc.
19.  Compliance with all Statutory requirements
The Contractor shall comply with all statutory requirements prescribed by the local as well as central government authorities from time to time and submit a monthly report alongwith all the required proof of compliance to the employer alongwith the monthly invoice.  The contractor shall produce all the relevant statutory documents for inspection by the employer and the government authorities.
20.  Facility Manager / Supervisor 
Contractor shall employ and post at least one experienced qualified Facility Manager/Supervisor for proper supervision, coordination and monitoring the civil and electric work in the premises.  He shall be provided with a mobile and accessible for 24 hours. 

21.  Subletting the work
The Contractor shall not sublet the work without the prior permission of the NBT.  However, he may be required to depute specialised agencies for a particular work, approval of which may be sought from the NBT  before appointing.  It shall be entirely Contractor’s responsibility to pay timely such agencies without any implication on the work.
22.  Stationery
The Contractor has to bear the cost of all the stationery, telephone, etc. required  for proper execution and maintenance of record for the work.  If found using NBT’s material, NBT may recover an appropriate amount from the contractor’s bills.  

23.  Dispute & Differences
Decision of the NBT regarding performance of contract, levy of compensation for delay and payments for contract work of extra work done shall be final and binding on the contractor.  However, any dispute arising out of this contract can be referred to Arbitration as per Indian Arbitration and Conciliation Act 1996.

Any legal dispute shall be subject to Delhi jurisdiction.
24.  Meaning / Definitions 
i) Tenderer / Contractor / Agency / PFMC wherever mentioned herein shall mean the “Contractor” selected by the NBT for the work described in this tender.

ii) Employer / NBT 

iii) Office / Premises – shall mean NBT’s office premises at 5, Institutional Area, Phase-II, Vasant Kunj, New Delhi 110070

iv) Contract value – Amount per year as quoted and accepted by the Bank.

Tender Documents – Part-II

Annexure-A

Price BOQ – Facility Management Contract for

NBT office building at Vasant Kunj, New Delhi

(To be submitted in Envelope No.II)

	S.No.
	Activity
	Quoted Rate per month
	Remarks

	1
	Maintenance and operation of sub-station (11,000 holes) 
Electrical H T Panel  1

Incoming and 2 outgoing with relay protection, power pack, etc. (Kirlosker make – 3 Nos.)

LT Panel – normal – 1 No.

Capacitor panel – 275 KVA, Domain make – 2 Nos.
	
	

	2
	Maintenance and operation of DG sets (250 KVA – 1 No.
Water cooled with pumps, cooling tower AMF Panel, 1 set, DG set 62.5 KVA water cooled

Air ventilation fans with panel – 3 Nos.
	
	

	3
	Monthly Pest control work
	
	Once or more, as required

	4
	Water tank cleaning
	
	Once in a 6 months

Quote rate per month

	5
	Security of the campus – round the clock (rate per security person may be quoted)
	
	Security personnel per person per month 

	6
	Electrical work including maintenance/operation of DG set & Accessories
	
	24 hours daily

	7
	Plumbing work
	
	At least 3 days a week or as and when required 

	8
	Carpentry work
	
	At least 2 days a week or as and when required

	9
	Maintenance & upkeep of Garden
	
	Daily

	10
	Qualified Electrical Engineer 
	
	Once a week to manage complete electrical and mechanical set up

	11
	Qualified Civil Engineer
	
	Day time

	12
	Lift Operations
	
	Day time

	13
	Operations of Air-conditioning System
	
	Day time

	14

	Cleaning of office premises with the workers as indicated
	
	Daily Cleaning

	15
	Removal and disposal of garbage twice a day
	
	Daily disposal from the premises

	16
	Coordinating services with other service providers viz. Air-conditioning, building management system, fire fighting, Xerox, fax, acquaguard, etc.
	
	

	17
	Management and supervision charges including taxes and profits.
	
	

	18
	Gardener to maintain outdoor trees/flower and indoor flower pots, daily watering, dressing of lawns/plants, change of earth, provision of fertilizer, etc. 
	
	

	
	TOTAL AMOUNT PER MONTH QUOTED 


	
	


Note: Contract value = TOTAL ANNUAL CHARGES = 12 X

1. No other payment shall be made for doing the works described in scope and schedule of work.  No escalation on quoted rates shall be paid.

2. Non completion of any activity shall attract a levy of compensation @ 150% of the value quoted by the contractor or actual value incurred by the Bank whichever is more.

3. All required tools and materials for plumbers, electrician and carpenter and for cleaning etc. shall be arranged in sufficient quantity by contractor at his own cost.

4. The contractor shall be solely responsible for protection of his material as well as the material handed over by the Bank.

5. The contractor shall be solely responsible for protection of Bank’s property.

6. The contractor cannot sublet any part work without prior permission of the bank.

7. The contractor is responsible for making timely payment to his employees / sub contractors.  Else the Bank reserves its right to pay the same and recover it from contractors payment, in case need arises.

8. Bank reserves the right to cancel a part contract and award to suitable agency at the risk and cost of contractor.

Signature and Seal :

Annexure-B

Minimum Staff Strength at Site

1. Cleaning of office premises with following labours 

(Strength indicated is minimum, however, contractor is required to increase the same based on the need and scope of work).

A- FULL TIME – 07 NOS.

01 FOR EACH FLOOR 

04 NOS. FOR STORES AND HOUSING BLOCK
01 NO FOR BASEMENT AND TERRACE 

For deduction purpose, @ Rs.200/- per day for full time staff shall be recovered in case the strength of the staff is less than as indicated.

B- PART TIME-12 NOS.

01 NOS FOR EACH FLOOR

AND 01 EACH FOR BASEMENTS PLUS COURTYARD

For deduction purpose, @ Rs.100/- per day for part time staff shall be recovered in case the strength of the staff is less than as indicated.

C- FULL TIME LADIES WORKER FOR LADIES TOILETS-2 NO. 

For deduction purpose, @ Rs.200/- per day for full time staff shall be recovered 

in case the strength of the staff is less than as indicated.

2. Electrician 1 No.(in 2 shifts only), 7 DAYS A WEEK

For deduction purpose, @ Rs.300/- per shift (8 hours) shall be recovered in case the strength of the staff is less than as indicated.  He should have valid electrical licence and possess minimum 5 years experience of managing various mechanical & electrical installations.  He should also be provided with a mobile phone so as to contact him in case of emergency.

3. Lift Operators – 2 Nos. for 7 days in double shift.  Number of Lift Operators can be increased as and when the guest rooms will come in operation.
4. Electrical Khalasi/Helper for 7 days (in 2 shifts).

5. DG Set/Pump Operator – 1 No. for 7 days a week in 2 shifts.

6. Plumber – 1 No. minimum 3 days a week or as and when required.
For deduction purpose, @ Rs.300/- per day shall be recovered in case the strength of the staff is less than as indicated.  Plumber should have a valid plumbing licence.

7. Carpenter – 1 No. minimum 2 days a week or as and when required

For deduction purpose, @ Rs.300/- per day shall be recovered in case the strength of the staff is less than as indicated.  

Gardner – 1 No. Full Time (6 days a week)

For deduction purpose, @ Rs.300/- per day shall be recovered in case the strength of the staff is less than as indicated.  The person should be well experience.

8. Air conditioning system operator – 1 No. Minimum - Full Time (6 days a week from 8.30 am to 7.00 pm)

The person should have minimum 5 years experience in managing the centralised AC System preferably of Voltas.  He should preferably have an ITI Certificate.  For deduction purpose, @ Rs.500/- per day shall be recovered in case the strength of the staff is less than as indicated six day’s week.  The person  / sub contract may be selected from the panel empannelled with M/s Voltas.

9. Qualified Civil/Electrical Engineer – 1 No. once in a week to manage complete civil, electrical and mechanical set up or in case of emergency whenever required.

For deduction purpose, @ Rs.500/- per day shall be recovered in case the strength of the staff is less than as indicated.  

10. Manager / Supervisor – 1 No. should be available at site from 8.00 am to 6.30 pm daily and shall be responsible for the entire work in the office premises.

For deduction purpose, @ Rs.500/- per day shall be recovered in case the strength of the staff is less than as indicated.  He should be at least a graduate with5 years experience in Facility Management Services of similar type of building.  He should also be provided with a mobile phone so as to contact him in case of emergency.

Note: 

1. Cleaning should commence at 7 AM and should be above by 9.15 on working 

2. days or otherwise instructed.

3. Full time staff should be available upto 6 PM and shall also assist the Bank staff for misc. shifting of stationery, computers, files etc.

4. The penalty / deductions as indicated above is a minimum and can be increased at the discretion of the Bank if there is no improvement in the performance.

5. No overtime shall be paid to any of the worker.

Note: 
The rates quoted by the contractor shall be all inclusive of no payment for additional staff will be allowed. supply of additional labours will be as per the Minimum wages Act to be Provided by the Trust.
Signature and Seal :
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